March 9, 2011

To whom it may concern;

I retained FBO Contracting to replace my hail damaged roof along with the skylights, vents and
gutters at my home.

They removed all layers of existing roof, disposed of the materials and took care to cover my
plants and hot tub so that no materials affected them. FBO used high quality underlayment,
lifetime shingles and painted all the vents and pipes to blend in with the shingle color I picked. It
all looked very nice when completed.

They left my property in very good condition and we are very satisfied with work done by them.

Sincerely,

Darlene Raszler
17866 N. 44 Ave
Glendale, Az 85308



